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At TD, we’re committed to making
banking accessible for all our customers.

This means implementing design standards that ensure all new branches are
COMMITTED fully accessible, and retrofitting older facilities — but it doesn’t stop there.

From offering online banking tools for those with visual impairments to enabling

all our ATM’s with audio capabilities, we're committed to becoming the bank of
BANKING : e . . .

choice for people with disabilities. Because by making banking accessible, we're

making banking comfortable.

To see our accessibility features,
visit www.td.com/accessibility
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Canadian Foundation for

Physically Disabled Persons

The Canadian Foundation for Physically
Disabled Persons, a charitable organization
founded in 1985, assists people with physi-
cal disabilities to live fuller lives. Its mission
is fo create awareness in the public, business
communities and government of the abilities
of persons with disabilities and their needs in
the areas of housing, employment, educa-
tion, accessibility, sports and recreation and
research. In the past twenty-seven years,
the Foundation has raised substantial funds,
which it has distributed fo a wide variety of
organizations and events. These include the
Terry Fox Hall of Fame, the Eternal Flame of
Hope, the Rotary Cheshire Home, the
Canadian Helen Keller Centre, the annual
Great Valentine Gala (in cooperation with
the Rotary Club of Toronto-Don Valley), the
King Clancy Awards, the Corporate Awards,
the WhyNot Marathon, the first Canadian
Marathon for the Paralympics, Jeff Adams’
(N Tower climb and Rolling Rampage
Wheelchair 10K Road Race
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It is my pleasure to extend greetings fo the
Canadian Foundation for Physically Disabled
Persons (CFPDP) as you host your 7th Annual
Canadian Helen Keller Centre (CHKC) Awards
Luncheon.

The CFPDP has been committed to raising
awareness in all sectors about the skills, needs,
and abilities of persons with disabilities. The
CHKG, one of your facilities, is the sole provider
of residential training in Canada, for people
who are deaf-blind. At the centre, you give your
residents the tools needed o acquire the skills
for daily living.

As Patron of the CFPDP and The Queen’s
representative in Ontario, | congratulate foday’s
award honourees: King Clancy Award recipients,
the Paralympic Medal Winners from the 2010
Vancouver Whistler events; and the Helen Keller
Award recipient, IBM. Please accept my best
wishes for a most enjoyable and rewarding
afternoon.

David C. Onley
The Lieutenant Governor of Ontario

On behalf of the Canadian Helen Keller Centre,
it is my sincere pleasure to welcome each and
every one of you to the 7th Annual Awards
Luncheon honouring IBM Canada and saluting
Canada’s incredible paralympic athletes.

CHKC opened its doors on Empress Avenve
in 2001 due, in large part, to the fremendous
financial support provided by the Canadian
Foundation for Physically Disabled Persons, and
attendees at events like so many of you here
today. CHKC provides vital supports to persons
who have lost both hearing and vision in
the areas of rehabilitation, communication,
origntation and mobility, computer technology
and seniors’ resources. Without the support of
the Foundation and generous people like you,
CHKC would not continue to be Canada’s only
training centre for persons who are deaf-blind.

This past year has been very good for CHKC
and the participants that enter its doors each
day. The Ontario Trillium Foundation awarded
a substantial grant fo completely renovate and
make accessible the kitchen, bathrooms and
training areas. New IBM computers in the
training room mean CHKC has state-of-the-art
adaptive technology. Government support
through the Ministry of Community and Social
Services ensures that innovative services and
programs meef the diverse needs of the deaf-
blind population. And, of course, the dedication
and expertise of the board of directors and staff
point CHKC in the direction of a very bright
future.

In closing, sincere congratulations to IBM
for their outstanding support. And, if you're
ever in the area of 210 Empress Avenve and
have a few minutes, please stop in and see what
an incredible place CHKC fruly is. You would be
most welcome!

Cindy Accardi
Executive Director
Canadian Helen Keller Centre Inc.

As founding chair of the Canadlian Helen Keller
Centre (CHKC), | am delighted to welcome you
to the 7th annual CHKC Awards Luncheon.

Over the years we have paid tribute fo many
deserving honourees who have made significant
contributions to help people with disabilities,
including the deaf-blind community. This year is
no exception, as we honour IBM Canada for its
generous ongoing support as well as its commit-
ment to raising awareness of deaf-blindness.

The loss of both vision and hearing poses
unique challenges in terms of daily living,
access to jobs and inferaction with the broader
community. CHKC helps individuals with varying
degrees of dual vision and hearing loss to gain or
improve their independent living and technical
skills. In doing so, CHKC is helping people who are
deaf-blind reach for their dreams and achieve
their full potential.

On behalf of the Canadian Foundation for
Physically Disabled Persons, | would like to
express our sincere thanks for the support of
our loyal patrons and volunteers. Your continved
generosity is having a strong positive impact as
we work to improve the lives of all Canadlians.

The Honourable Vim Kochhar
President & CEO,

Vimal Group of Companies

Chair, Canadian Helen Keller Centre

WhyNot. May 2011



The Canadian Helen Keller Centre is one of my
"pet projects”. When | come back to Canada
from the little corner of the world | do business
in, | cannot help noticing our family pets eat
better, are housed better and have better
medical than most of the people in the world.
We are truly blessed just because of where we
were born. One of the only Canadian groups
that this observation does not apply to, are
those that are both deaf and blind. Truly

an extremely debilitating set of ailments,
unimaginable by most of us regular Canadians.
The Canadian Helen Keller Centre (CHKC) tries
to make life for these peaple a little easier and
lessen the impact of deaf-blindness.

Thank you, for supporting the Canadian
Helen Keller Centre Annual Luncheon. This
Luncheon is very important to our cause. It
first draws attention to those individuals and
organizations, which have dedicated a signifi-
cant amount of their energy to help those in
the deaf blind community. Most of this support
is not general knowledge; hopefully our
recognition draws more affention fo their very
generous contributions. Secondly this luncheon
is one of CHKC's main funding programs.
Thank you again for your support.

Larry Corke

President, Gulfcom Inc.
Chair, Fundraising Committee
Canadian Helen Keller Centre

On behalf of IBM Canada, it is an honour to be
recognized with the 2011 Canadian Helen Keller
Award, and a great distinction to be part of the
7th Annual Canadian Helen Keller Awards
Luncheon.

IBM has pioneered products and policies
that have expanded the world of information
for people living and working with a visual
impairment. The Braille typewriter was developed
in 1914 for IBM’s first blind employee. Now tools
and programs that facilitate non-visual Infernet
use are continuously enhanced. We share our best
practices for designing, developing and festing
accessible applications and web sites fo encourage
the building of accessible products and software.

We are also on the cusp of innovation for
the future with our Watson Deep Analytics Engine
that recently competed in the Jeopardy television
program. Watson'’s ability to understand the
meaning and context of human language, and
rapidly process information to find precise answers
to complex questions, holds enormous potential
to transform how computers can help people
accomplish tasks in business and their personal
lives. As Helen Keller wrote to Thomas J. Watson,
“The more openings you make for them in the
wall of darkness through invention, the greater
will their contribution be to public service, both as
productive workers and responsible members of
society.”

Within our company, the IBM Accessible
Workplace Connection helps employees who need
accessibility assistance. Employees with disabilities
parficipate in the IBMers with Disabilities Executive
Insights Seminar. In 2006 employees founded the
IBM Canada Persons With Disabilities Diversity
Network Group. This year the Reverse Mentoring
on Disability Program is being launched.

Our commitment extends to the communify.
IBM Canada helped the Ontario Foundation for
Visually Impaired Children (OFVIC) fo purchase
specialized equipment. Campbell’s Children
School and OFVIC's High Park Forest Preschool
have benefited from the fen Young Explorer
Units that give the children they serve their first
exposure to computers. Grandview Children's
Centre used funds from IBM Employees’
Charitable Fund to purchase an Augmentative
and Alternative Communication (AAC) device
to assist non-verbal children to communicate.
Since 1998, IBM Canada has donated over
1,000 KidSmart units fo selected agencies and
schools throughout Canada.

IBM also joined forces with the Canadian
National Institute for the Blind (CNIB) in several
projects. Together we hosted a technology camp
for youth with visual impairments; we deployed
a computer lab at CNIB; and we donate funds
from the Employees’ Charitable Fund annually.

Today, at least 750 million peaple on our
planet have some type of mobility or sensory
disability. IBM understands that we can't achieve
a smarfer planet unless we have an inclusive
one. We understand what tremendous innovation
is possible when like-minded people, teams, or
organizations leverage their will and vision fo
achieve a common goal.

Together with you, we will continue fo
innovate with a focus on improving accessibility

for all.

Bruce Ross
President,
[BM Canada Ltd.

May 2011 WhyNot.



CELEBRATING 10 YEARS
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Then...

It all began in 1998 with the pur-
chase of a residential property at 210
Empress Avenue in Toronto, Ontario
to begin the development of a
training centre dedicated
specifically for individuals
who are deaf-blind.

The Canadian
Helen Keller Centre
(CHKC) was originally
developed by Rotary
Cheshire Homes (RCH)
to fulfill the unmet
needs of the deaf-
blind community ~
by providing training in
independent living skills, communi-
cation, computers, and other activi-
ties of daily living.

The location of the multi-room,
split-level house that would become
CHKC seemed perfect — close to
public transit and to RCH. Operating
out of a residential property meant
there would be rooms available to
house resident students while they
were attending training programs.
However, the property itself had
some physical restrictions. It was not
very accessible for individuals with
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visual impairments or physical dis-
abilities and it was in need of updat-
ing and repair.

After securing a five-year grant

from the Ontario Trillium Founda-
tion (OTF), RCH officially opened
The Canadian Helen Keller Centre

on July 1, 2001. This grant was
strictly to provide training to deaf-
blind individuals in Ontario and last-
ed until July 2006.

Ongoing...
Over the years, funding has been a

constant challenge for CHKC as it
relies heavily on fundraising to cover

various programming, administra-
tive, and facility-related costs.

In 2007, CHKC secured funding
from the Ontario Ministry of Commu-
nity and Social Services to provide
individual training, workshops, and
seniors support services to deaf-blind
individuals in the Toronto area.
However, funding opportunities
for people living outside of
Toronto remain limited.

CHKC continues to
" look for ways to pro-

vide services to Canadians
who do mnot live in
Toronto. CHKCs accom-
plishments Include:

* Developing a capable
team of instructors and
intervenors. All of CHKC’s services
are flexible but they depend on find-
ing experienced instructors and inter-
venors who can communicate in the
student’s preferred communication
method. Each student has different
interests and access/learning needs, so
classes must be provided one-on-one.
Many of CHKC’s instructors and
workshop facilitators are deaf-blind
themselves. Others are blind, hearing
or visually impaired and/or have
physical disabilities.



.

e Providing quality personalized
courses in skills of daily living,
(cooking, cleaning, home organiza-
tion, shopping, personal finance,
grooming, etc.), computer essen-
tials/technical devices, adapted com-
munication (sign language, 2-Hand
Manual), Braille, and orientation and
mobility (safe travel).

* Raising public awareness through
connections to government and
community resources, and organiz-
ing events such as ‘JuneFest’, an
annual event that brings awareness
to the disability of deaf-blindness.

* Providing workshops and infor-
mation sessions about various topics
of interest to the deaf-blind commu-
nity.

e Supporting seniors who have
become deaf-blind. CHKC works
directly with seniors who live on
their own or in supported environ-
ments, enabling them to learn to
live safely and independently.
CHKC also provides training to
people who work with seniors,
providing them with skills to iden-
tify functional deaf-blindness,
improve communication and make
environments and activities more
accessible.

On July 1, 2011 CHKC will celebrate
its 10th anniversary. What better way
to celebrate 10 years than with a grand
re-opening and a brand new look!
Thanks once again to the Ontario
Trillium Foundation we are able to do
just that. OTF provided a grant in
2010-2011 to renovate several areas
of the centre. CHKC’ old, outdated
look has been substantially changed
to a new modern, accessible, and
welcoming
Renovations include a brand new
and spacious kitchen, new wash-
room on the upper floor, upgrades to
the lighting, a wheelchair-accessible
washroom on the lower floor, and an
accessible backyard deck.

In addition, thanks to some one-
time funding received from the
Ministry of Community and Social
Services, CHKC has upgraded all of
the centre’s computers, accessibility
software and technology.

With a fresh and vibrant new look,
a more accessible environment and
state-of-the-art technology, CHKC
looks forward to providing services for
the next 10 years and beyond.
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CHKC Gets

Accessibility
Facelift

In July 2010 CHKC was awarded an
Ontario Trillium Foundation grant in
the amount of $140,600.00 for reno-
vations to upgrade the kitchen and
improve CHKC’s accessibility. The
areas covered in the renovations
include: expanding and updating the
kitchen, improving the lighting, pur-
chasing new appliances, technology
and devices, making the lower wash-
room wheelchair accessible, improv-
ing the upper washroom to increase
accessibility for people with low
vision, and building a wheelchair-
accessible deck in the backyard. The
Kitchen and Bath Studio is leading the

renovations and has incorporated
input from instructors and consumers
into the overall design and selection
of materials to ensure that CHKC3
facelift is suitable for individuals who
are deaf-blind.

Renovations to the kitchen and
washroom will make the spaces big-
ger and easier to navigate. The layouts
are free of physical barriers and haz-

ards and include safety features, good
lighting, non-glare surfaces, and high-
contrast colours. In the kitchen, a
lowered portion of the island counter-
top provides access for
wheelchair users. New
appliances and equip-
ment selected for their
accessibility features will
make food handling,
cooking and storage easi-
er and safer. The new
backyard deck will be
larger than the existing
narrow stoop to allow
more people to use and
enjoy it. It will also act as
an accessible emergency
exit. The wheelchair
ramp from the deck to
the ground will provide a means for
people in wheelchairs to enter and
access the classrooms on the second
floor, which was not possible prior to
these renovations.

These changes are about making
CHKC's physical environment acces-
sible and safe for people who are deaf-
blind and/or have mobility impair-
ments. Prior to this grant from the

Nazar Strejko,
Rotary Cheshire
Homes Client,
and

Nancy Longo,
Intervenor

Ontario Trillium Foundation, the
kitchen, bathrooms, and back deck
were not accessible due to CHKCs
layout, aging appliances, poor light-
ing, unsafe flooring, lack of ramps,
narrow doorways, etc. These renova-
tions increase the effectiveness of
CHKCs  skills-of-daily living pro-
grams and remove barriers so more
adults and seniors who are deaf-blind
can participate in classes at CHKC.

Classes and staff have been re-
located for almost three months to
allow for the major work to be com-
pleted. CHKC believes it will be well
worth the wait as the training centre’s
fresh new look will help enhance our
ability to provide quality training as
well as our image and reputation.
With these major changes to the cen-
tre, CHKC will be in a position to pro-
vide an accessible, comfortable train-
ing and rehabilitation environment
for persons who are deaf-blind.

These much needed and long
awaited improvements will contribute
to CHKC’s continued success long
into the future. The renovations will
be completed in their entirety by the
end of May 2011.
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CHKC is Now
Playing With the
Leading Edge

of Accessible
Technology

CHKC is keeping up with technolo-
gy thanks to some one time funding
from the Ministry of Community and
Social Services and a grant from the
Ontario Trillium Foundation. This
funding has allowed CHKC to
acquire many new innovative acces-

David Zimmer, Willowdale MPP
Honourable Madeleine Meilleur,
Minister of Community and
Social Services, Cindy Accardi,
Executive Director,

i Ben Joshan, Chairman
LE] »

im Wrigley-Archer,
Rotary Cheshire

sible technology tools that will bene-
fit individuals participating in train-
ing programs at the centre.

Due to a popular demand, CHKC
is finally able to provide computer
training using Apple computers after
purchasing a MacBook Pro. This com-
puter allows consumers to not only see
the different features available on a
Mac computer for themselves, but with
the addition of a new computer
instructor, Erik Burggraaf, CHKC can
now train individuals who have Apple
computers of their own. We are also
very excited about having an iPad 2
available. Not only does the tablet
hook up with external devices such as
our brand new Focus 40
Bluetooth wireless Braille
display, and wireless
Apple keyboard, it also
has access to hundreds of
downloadable accessibili-
ty tools through the App
Store.

Luckily, CHKC was also
able to purchase three
new Lenovo computer
workstations for the com-
puter training room and
brand new laptops for the
The
workstations

office. computer

not only
have the latest versions of
Windows, Microsoft
Office and Norton, they
also have the latest ver-
sions of Zoom Text, Jaws
and Kurzweil. This updat-
ed accessibility software
means that CHKC is able

to provide training on the

Marta Zaharia,
Intervenor and

most current technology

Homes Client available that make com-

and Board
Member

puters for individuals who
are deaf-blind more acces-
sible than ever.

In addition, thanks to a generous
donation from Frontier Computing,
CHKC has a new CCTV reader.
Coupled with the newly acquired con-
nectivity pack which connects a CCTV
reader to a computer, individuals are
now able to use the screen from the
CCTV as both a magnification device
as well as a computer monitor.

With all these new devices, CHKC

".P.f‘iinourable Madeleine *
Meilleur, Minister of |
Community and .
Social Services and

(raig MacLean, Rotary
Cheshire Homes Client

is now able to offer the best technolo-
gy training possible for individuals
who are deaf-blind. “I can't think of
one piece of equipment that T would
want that CHKC does not already own
now!” said Erik Burggraal.

Special thanks to the Ministry of
Community and Social Services and
the Ontario Trillium Foundation for
enabling CHKC to provide training to
individuals using the most leading
edge, accessible and up-to-date tech-
nology tools available. With technolo-
gy changing ever so quickly, CHKC
now has a head start.

CHKC Has a New Website

CHKC recently launched a new
accessible website at the beginning of
March 2011.

Please visit our website at
www.chkc.org and check out our
new design, latest information and
resources, and new accessibility
features.
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